
 

SalesPad for Dynamics™ GP 

System Requirements 
 
 

SalesPad 
REQUIRED HARDWARE COMPONENTS AND FEATURES 

 Processor:  An Intel Pentium® 4 based processor or equivalent 

 Disk drive:  Minimum 250mb free disk space to store program executables and data 

 Memory:  Minimum 512mb of RAM required; 1024mb of RAM recommended 

 Display:  1024x768 is the minimum resolution that SalesPad™ supports. We also suggest the use 
of a wide screen monitor 

 Network adapter:  SalesPad™ requires a network connection to connect to the server running 
Microsoft Dynamics® GP 

 
REQUIRED SOFTWARE COMPONENTS 

 Operating System:  Windows XP, Vista, or 7 

 Other Software:  Microsoft Dynamics® GP (8.0/9.0/10.0/2010), Microsoft .NET Framework 4.0 
or greater (SalesPad versions below 4.1 require 2.0 or greater.) Note: If .NET 4.0 is not already 
installed at the time of SalesPad 4.1+ installation, it will automatically be installed as part of the 
SalesPad installation process. 

 
SQL SERVER COMPATIBILITY 

 Microsoft SQL Server™ 2000, with current service packs installed (Service Pack 4) 

 Microsoft SQL Server™ 2005 

 Microsoft SQL Server™ 2008, including R2 SP1 
 
SalesPad is also compatible with GP 2010 R2 and GP10 SP 5. 
 
 

DataCollection 
REQUIRED HARDWARE COMPONENTS AND FEATURES 

 Intel X-Scale processor or equivalent 

 64 MB RAM or greater 

 Recommended Handheld Models: 
o Motorola models 

  MC75 
o Honeywell models 

 Dolphin 9690 (discontinued), 9950, or 9951 
o lntermec models 

 CK3 
o Other Supported Models 

 Motorola models 
MC55, MC70, MC3000, MC9090 Note: Motorola MC310 is not compatible with DataCollection.  

 lntermec models 

 Intermec 700C series 
o Psion models 

 Workabout Pro 
Please contact SalesPad to verify the compatibility of other handhelds.  
Note: The Windows Mobile device must be able to establish and maintain a wireless connection 
to the client’s network before installing SalesPad DataCollection Mobile. 
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SOFTWARE REQUIRED 

 Microsoft Windows Internet Information Server (IIS) 

 Microsoft Dynamics GP, version 8 or newer 

 Microsoft Windows Mobile 5.0 or greater 

 Microsoft .NET Framework version 2.0 or greater 
 

 
ShipTo 

INSTALLATION REQUIREMENTS 

 Supported Operating Systems: Microsoft Windows XP, Vista, and Windows 7 

 ShipTo requires that the .NET 2.0 framework be installed. 

 UPS WorldShip® and/or FedEx Ship Manager® must be installed on the same computer as 
ShipTo. 

 
Note: ShipTo is compatible with UPS WorldShip versions up to WorldShip 2011, and FedEx Ship 
Manager up to Ship Manager 2470. 
 
 
CardControl 

SOFTWARE REQUIRED 

 Microsoft Dynamics® GP 2010 

 Microsoft .NET Framework version 3.5 or greater 
 

SQL SERVER COMPATIBILITY 

 SQL Server 2008 R2 
 
 

SalesMonitor 

SOFTWARE REQUIRED 

 Microsoft Dynamics® GP 2010 

 SalesPad 4.0 or higher (all requirements for SalesPad apply) 

 Android 2.2 and above OR iOS 5.1 (for iPhone, iPad) 
 
 
 
 
 
 
 
 
 
 
 

 


